
 

 

 

 

Homelessness Committee Meeting 
January 22, 2018 

9:30 – 11:00 a.m. 
 

Preference related Barriers for Access to Affordable Housing 
 

Notes 

 

I. Introductions 

 

II. Discussion on the Barriers for accessing affordable housing moderated by Seth 

Michaelson, Director of Housing and Case Management, Project Hope 

 

Please click here for presentation by Judith Liben, Senior Staff Attorney, 

Massachusetts Law Reform Institute (MLRI) and Andrea Park, Staff Attorney, MLRI 

on the barriers to Access for Affordable Housing. 

 

There are barriers to accessing affordable housing at each step of finding, applying 

and getting into affordable housing. 

 

a. Barriers to Finding Affordable Housing: 

i. Navigating through a complicated search system for finding affordable housing is 

one of the primary barriers for accessing affordable housing. 

ii. Extremely small percentage of people looking for affordable housing are able to 

use services of housing search experts or organizations who have better 

understanding of resources available for affordable housing. Thus, most people 

end up going to a public housing authority which too has limited resources. 

iii. There is a lack of educational material for families/ individuals who need 

affordable housing.  

iv. Families with limited income can apply for subsidized rent housing. Below are a 

few resources to find affordable housing:  

 Mass. Gov website  

 MassHousing financed housing  

 Metro List 

https://www.chapa.org/sites/default/files/MLRI%20presentation_CHAPA%20committee%201.22.18.pdf
https://www.mass.gov/service-details/affordable-units-for-rent
file:///C:/Users/AbhidnyaKurve/Downloads/HousingList_Full.pdf
https://www.boston.gov/metrolist


 Mass Access registry (centralized affordable housing registry, funded by MA 

legislature) 

 Click here to see MLRI’s comprehensive guide on finding housing. 

 

b. Barriers to Applying for Affordable housing 

i. Documentation required to prove income eligibility for subsidy can be 

overwhelming and difficult.  

ii. Wait times to get documents and producing original copies of certain documents 

can be a steep climb for some families. 

 

c. Barriers for Getting into Affordable housing (Screening process) 

Click here to see lawful reasons for denial of public housing and privately 

subsidized housing. Following are few other reasons for denial of housing 

applications which are widely practiced, some of which can be contested in the 

court.  

i. Applications denial based on Court information 

Mass Courts records: 

 The Housing courts database (masscourts.org), since 2012, is free and 

accessible to all and carries information on housing court cases. Applicants 

are often denied housing simply due to their presence on the database 

irrespective of the case status, even if the applicant was the plaintiff, 

involved in small claims or tenant petition cases. 

ii. Private Screening companies: 

 In the cases of public housing, the local housing agency screens the tenant 

but in the case of privately owned subsidized housing, landlords may 

themselves screen or use private screening companies for determination of 

eligibility. 

 These private screening companies determine eligibility based on 

masscourts data which is not always accurate. 

 Click here for more information on the screening process by MLRI. 

iii. Applications denial based on Eviction records 

 Foreclosure child crisis: when families face foreclosure, the children’s names 

get recorded in the database with eviction history by no fault of their own. 

But this can become a basis for application denial for the child. 

iv. Applications denial based on Criminal records  

https://www.massaccesshousingregistry.org/
https://www.masslegalhelp.org/housing/finding-housing
https://www.masslegalhelp.org/housing/reasons-for-denial#question_1
https://www.masscourts.org/eservices/home.page.2
https://www.masslegalhelp.org/housing/how-screening-works


 One in three Americans have a criminal record of some form1. Beginning 

May 4, 2012, all employers got access to Commonwealth's Criminal 

Offender Record Information (CORI) which allowed them to evaluate 

applicant’s arrest and conviction records that often becomes the basis for 

denial of housing application. 

 It is also required by law to provide the applicant with the specific reason 

for denial with a copy of the CORI report generated by the landlord or the 

private screening company. 

 In April 2016, U.S. Department of Housing and Urban Development (HUD) 

issued a legal memo stating that if housing providers employ blanket 

policies in refusing to rent or renew a lease based on an individual’s criminal 

history leading to a disparate impact on racial minorities, then it’s likely a 

violation of the Fair Housing Act. Although a good policy, it is hard to prove 

racial discrimination in court.  

 A discrimination case can be filed up to a year after eviction/ denial. 

v. Click here for more information on how to challenge a denial. 

vi. Click here to see local anti-discrimination reentry policies by other cities 

vii. Housing discrimination complaints can be filed with Boston Fair Housing 

Commission which prohibits against discrimination. Click here for more 

information.  

viii. Fair housing resources: 

 Massachusetts Commission Against Discrimination  

 Boston Fair Housing Commission  

 Housing Discrimination Testing Program, Suffolk Law School  

 Fair Housing Center of Greater Boston  

 Boston’s Fair Chance Ordinance 

ix. Click here for National Housing Law Project resources on housing opportunities for 

people re-entering. 

d. Tenants’ Rights in Massachusetts training on February 6th, 2018. Click here to 

register.  

LOCATION:  Mass. Continuing Legal Education (MCLE) 10 Winter Place, Boston  

TIME: 9:30-3:30 pm 

                                                           
1 https://www.wsj.com/articles/how-many-americans-have-a-police-record-probably-more-than-you-think-
1438939802  

https://www.masslegalhelp.org/housing/challenging-a-denial
https://www.nhlp.org/initiatives/housing-opportunities-for-people-reentering/lifetime-registered-sex-offenders/
https://www.boston.gov/departments/fair-housing-and-equity
https://www.mass.gov/orgs/massachusetts-commission-against-discrimination
https://www.boston.gov/departments/fair-housing-and-equity/how-file-housing-discrimination-complaint
http://www.suffolk.edu/law/academics/59759.php
http://www.bostonfairhousing.org/
https://www.chapa.org/sites/default/files/Boston%20Fair%20Chance%20Ordinance_February%202017.pdf
file:///C:/Users/AbhidnyaKurve/Dropbox%20(Chapa.org)/CHAPA%20Public/Policy/Homelessness%20Committee/Meeting_2018-1-22/•%09https:/www.nhlp.org/initiatives/housing-opportunities-for-people-reentering/
https://www.mcle.org/product/catalog/code/2180278P01
https://www.wsj.com/articles/how-many-americans-have-a-police-record-probably-more-than-you-think-1438939802
https://www.wsj.com/articles/how-many-americans-have-a-police-record-probably-more-than-you-think-1438939802


e. Click here for presentation on New Lease's mitigation process for these barriers, 

Thomas Plihcik, Executive Director, New Lease for Homeless Families. 

III. Updates 

a. Housing Bond Bill 

i. Housing Bond Bill (H.4134) passed the House vote on January 24th.  

ii. The next Housing Bond bill hearing is scheduled on February 13th, 1 pm, 

room A-1, in front of the Senate Committee on Bonding, Capital Expenditures 

and State Assets (Chair – Sen. Keenan).  

iii. Please support the Bond Bill by submitting endorsement letters to the Committee 

and attending the hearing. 

b. Governor’s Housing Choice Initiative  

i. Hearing for the Housing Choice Initiative was held on Jan 30th. 

ii. Click here to know more about the Housing Choice Initiative and CHAPA’s 

testimony on the initiative. 

c. Next meeting: March 19th, 2018 at CHAPA. 

 

 

 

 

https://www.chapa.org/sites/default/files/Presentation%20New%20Lease%20CHAPA%20meeting%201.22.18.pdf
https://www.chapa.org/housing-news/massachusetts-house-of-representatives-passes-17-billion-housing-bond-bill
https://www.chapa.org/index.php/housing-news/baker-polito-administration-announces-new-housing-choice-initiative

